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UpperDek Vee’s COVID-19 Safety Plan 

Created: 09/18/2020 
Introduction 
On May 6, 2020 the Government of B.C. announced B.C.’s Restart Plan: Next Steps to Move through the 
Pandemic. The goal outlined within this plan “is to slow the spread of COVID-19, protecting our most 
vulnerable and ensuring our health-care system can respond to increased demand while we develop a 
vaccine.” 
 
The different phases will enable certain businesses and activities to open and operate within the current 
orders of the Provincial Health Officer (PHO). This is not a return to normal, but rather to a “new 
normal” which will require everyone to modify their behavior, stay informed, apply protective measures 
and follow public health advice. Restarting is not mandatory – each organization must assess and decide 
for itself whether and when it is appropriate to restart operations. 
 
This safety plan was developed with reference to viaSport’s Return to Play Guidelines, Hockey Canadas’ 
Seasonal Structure, BC Hockeys’ Return to Hockey, and Spectras COVID-19 Policies and Procedures. At 
time of publication, the BC Provincial Government is in Phase 3 of the Restart Plan and viaSport has 
transitioned into Phase 3 - Progressively Loosen. This COVID-19 Safety Plan adheres to the Provincial 
Health Officer Gathering and Event Order: https://www2.gov.bc.ca/assets/gov/health/about-bc-s-
health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-
events.pdf. 
 
Program Details:  
The UpperDek Vee’s is an accessible hockey program for people with special needs. The program runs 
Sunday’s September 2020 thru March 2021; 5:45pm-8:15pm and includes two sessions, Fresh Start and 
Seniors. This program is located at the Okanagan Hockey Group Training Centre (OHGTC).  
 
Enhanced Safety Protocols and Safety Tips: 

 The number of participants has been reduced to accommodate the available space, public health 
orders and facility guidelines. Dressing rooms, washrooms, and spectator areas have occupancy limits 
and physical distancing signs posted. 

 Maximum of 50 people per venue at one time, including participants, coaches, spectators.  

 Maximum of 25 participants/coaches on the field of play at one time. 

 Masks and face shields are welcomed and encouraged, but not required. If 2m physical distancing 
cannot be maintained, a face mask must be worn. 

 Maintain physical distancing while in the facility (6ft, 2m) 

 Minimize movement within the building, using doors, and including the dressing rooms.  

 Equipment will not be shared; participants are responsible for bringing their own. 

 No sharing food or drink.  

 Personal water bottles only, all bottles must be labelled and must not be shared. 

 Spitting is not permitted anywhere in the facility, including on-ice. 

 Thorough cleaning and sanitization will be conducted by Spectra prior to, during, and following 
bookings. Spectra cleaning staff will be highly visible and wearing face masks and gloves 

 High touch areas, washrooms, doors will be sanitized regularly and thoroughly by Spectra.  

 Coaches, volunteers must wash hands before and after handling equipment or physical assisting 
participants 

 First aid supplies must be accessible to reduce traffic in the facility. 

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf.
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf.
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf.
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 First aid attendants must wear PPE (face mask or shield) Ambulance calls will direct paramedics to 
respond through the King St entrance, ensure a bystander has been sent to open the doors. 
 
 

Prior to Arriving at the Arena 

 Anyone participating, volunteering, coaching, or spectating must pre-screen for COVID-19 symptoms 
prior to arriving at the arena. If participants are experiencing any COVID-19 or flu-like symptoms, have 
had any contact with someone who has COVID-19 related symptoms, or if you are currently serving a 
directed self-quarantine period, do not participate or enter the facility. 
 
Accessing the Venue 

 Face masks are strongly recommended. 

 The designated entrance for OHGTC is the main entrance sliding doors next to the box office  
(refer to map).  

 Please observe and follow all posted markers and signage. 

 Refer to the diagrams for the venue entrances, exits, and traffic flow.  

 Participants will maintain one-way traffic flow 

 Access to the building will be 15 minutes prior to the ice time, participants are encouraged to arrive 
dressed and ready to play. 

 One parent, guardian, or spectator per participant may enter the building, and must maintain 2m 
physical distance. Up to a maximum of 50 people total.  

 Access to the building will be 15 minutes prior to the booking, participants are encouraged to arrive 
dressed and ready to play. 

 Verbal screening and attendance will be conducted at the entrance by an appointed COVID-19 
ambassador. 

 The ambassador will direct participants to the correct dressing room or area. 

 Dressing rooms occupancy limits are 9 per room. If a participant requires assistance, PPE must be 
worn.  

 Additional seating will be provided in the hallways for changing as required.  

 Showers are closed. 
 
Ice Entry  

 Participants must maintain physical distancing requirements and wait in their assigned dressing room 
or hallway until their ice time starts. 

 Participants waiting to enter the ice should not congregate at the rink entrance door.  

 Participants must enter the ice one at a time and maintain physical distancing. 
 
On-Ice Activity 

 Drills and modified game play has been designed to reduce contact and encourage physical distancing 

 Coaches must wear face masks if 2m cannot be maintained.  

 Coaches are to maintain distance from their participants and co-workers 

 Players benches are limited to 5 per bench 

 Skills, drills, and modified game play will follow Hockey Canadas’ recommendations 
 

Exiting Ice and Venue 

 Following the session, all participants must exit the ice one at a time and maintain physical distancing 
while returning to their assigned dressing room or area. 

 Participants will maintain one-way traffic flow 

 Please observe and follow all posted markers and signage 
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 Participants must exit the building within 15 minutes of the end of the ice time. 
 
 

  
Illness/Outbreak Policy 

Outbreak or Confirmed Case: 
Early detection of symptoms will facilitate the immediate implementation of effective control 
measures. In addition, the early detection and immediate implementation of enhanced cleaning 
measures are two of the most important factors in limiting the size and length of an outbreak. 
An “outbreak” is two or more cases; a “case” is a single case of COVID-19. 
1. Organizers have identified the roles and responsibilities of staff or volunteers if a case or 

outbreak is reported. 
2. Staff (including volunteers) or a participant reports they are suspected or confirmed to have 

COVID-19 and have been at the workplace/activity place, enhanced cleaning measures will 
be taken to reduce risk of transmission. Organizers will notify the City of Penticton and 
Spectra immediately.  

3.  The illness policy will be implemented immediately and individuals will be advised to:  
• monitor their symptoms daily, use the BC COVID-19 Self-Assessment Tool to help 

determine if further assessment or testing for COVID-19 is needed. 

 Individuals can contact 8-1-1 if further health advice is required and 9-1-1 if it is an 
emergency.  

 Individuals can learn more about how to manage their illness here: 
http://www.bccdc.ca/healthinfo/diseases-conditions/covid-19/about-covid-19/if-
youare-sick  

4. 4. In the event of a suspected case or outbreak of influenza-like-illness, organizers will 
immediately report and discuss the suspected outbreak with the Medical Health Officer (or 
delegate) at your local health authority. Call 8-1-1. Implement your Illness Policy and your 
enhanced measures.  

5. If organizers are contacted by a medical health officer in the course of contact tracing, 
cooperate with local health authorities. 

Exposure Protocol: 

 If a participant/coach becomes ill at the facility, they will be asked to leave the facility 
immediately. They will be assigned their own isolated area to change before departure. 

 The participant/coach will remain isolated until their ride arrives (if applicable). 

 Organizers will immediately inform Spectra staff and follow their directions.  

 Organizers will immediately inform the City of Penticton Recreation Coordinator 

 Organizers will take guidance from Interior Health and Provincial Health Authorities with 
respect to operations and a potential exposure 

Attendance Tracking and Contact Tracing: 

 Organizers will track attendance for each session and provide to Spectra upon request.  

 Organizers will follow Interior Health directives on contact tracing. 

 Organizers will have an identified coach/volunteer in the event that an outbreak is 
reported.  

 
PPE:  

 Masks are not mandatory but strongly encouraged for anyone entering the building or feeling the need 
to talk in close proximity of the participants or coaches, or when 2m physical distancing cannot be 
maintained.  

 Instructors will be asked to wear eye protection and masks when administering first aid.   

http://www.bccdc.ca/healthinfo/diseases-conditions/covid-19/about-covid-19/if-youare-sick
http://www.bccdc.ca/healthinfo/diseases-conditions/covid-19/about-covid-19/if-youare-sick
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First Aid 

 First aid supplies must be accessible to reduce traffic within the facility. 

 First aid attendants must wear appropriate COVID-19 PPE (face mask and eye protection or face 
shield).  
 
Administrative controls:  

 Site specific facility guidelines and safety plans will be made available to all participants prior to the 
program beginning. 

 Policies for ill participants and/or staff have been developed. 

 Hand washing posters are posted in the washrooms. 

 Signage has been posted for occupancy limits, distancing measures, traffic flow. 

 Attendance sheets including participants, staff, and spectators contact information will be kept on file 
for contact tracing. 

 Program registration has been reduced to accommodate the occupancy limits and Gathering and 
Events order 
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-
health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf. 

 

 
 
 
 
 
 
 
 

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf.
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-order-gatherings-events.pdf.
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Return to Sport Details: 
Phase 2: Transition Measures (May 19-August) 

 Participant numbers are set to reflect PHO orders and directives 

 Focus on individual skill development – non-contact activity (the program will be designed 
to keep players distanced from other participants and instructors) 

 Players will not touch equipment, other than their own 

 Coaches will manage equipment, minimizing contact 
Phase 3: Progressively Loosen (August - Current) 

 Increased hand and personal hygiene 

 Participant maximum of 25 participants/coaches on-ice 

 Focus on individual skill development 

 Modified game play introduced; limited contact using Hockey Canadas’ 3v3 or 4v4 game 
plans, continuous play, play the puck etc 

 Participants maintain 2m physical distance while not on field of play 

 Coaches will manage equipment, minimizing contact 

 Parents/guardians remain off ice, may use spectator area 
Phase 4: New Normal (Future Date: TBC)) 

 Increased hand hygiene 

 Increased participant numbers 

 No restrictions on activity  

 Parents/guardians may return to ice 
 
GENERAL GAME-PLAY MODIFICATIONS 

• Reduced team sizes and limits on the number of players on the ice (and 
parents/guardians/spectators in arenas) due to restrictions on capacities. 3-on-3 or 4-on-4 may 
be implemented to limit players on the ice however, Reducing the number of players does not 
necessarily limit contact. 

 Warm-up or skills session followed by shorter game length.  

 Games with two periods rather than the traditional three will be considered for modified game 
play 

 Reduce gatherings of players. 

 Provide facilities more time for proper sanitization/hygiene controls.  

 In collaboration with all stakeholders, implement other simplified game-play guidelines where 
appropriate to limit contact.  

 Cohort groups of under 50 

 A progression of player contact within game-play modeling may be required  

 Refer to on-ice game-play adaptation options below to limit player contact and maintain 
maximum physical distancing during games. Simplify game play where appropriate to limit 
contact, including the following Hockey Canada suggestions: 

 
 
Switching Ends/Line Changes 

• Teams will not change ends for the second period. Line changes will be permitted either on the 
fly, or during a re-start after a whistle has been blown.  

 
Gloves 

 Participants will be required to wear gloves on the ice at all times. In the event of a lost glove, that 
player will be required to retrieve their glove immediately from the ice.  
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Water Bottles 

 Participants will be required to have an individual water bottle while at the arena, keeping it on a 
designated spot on the bench. Absolutely no sharing of water bottles. Water bottles must be 
labeled. 

 
Handshakes 

 Until further notice, handshakes and first-bumps shall not occur before, during, or after the game.  
 
Spitting 

 Spitting will be prohibited at any time while in the facility.  
 
Pulling Goaltender 

 Pulling your goaltender for an extra attacker will not be permitted 
 
Continuous Play  

 No face-offs. In order to facilitate this, there are several different re-start scenarios that players will 
need to be familiar with, which are outlined below. 

o START OF PERIOD 

  1st Period: The designated visiting team will start the 1st period with 
possession of the puck at the centre-ice dot. The four players on the visiting 
team will be required to set up behind the red line, while the players on the 
designated home team will be required to set up behind their defensive blue 
line. Once the whistle goes, teams on both sides will be permitted to engage the 
puck. 

 2nd Period: The same scenario shall apply, with the change being that the 
designated home team shall retain possession to start the period. 

o GOAL SCORED 

 In the event of a goal scored, the team that scored the goal will need to have all 
skaters retreat behind the red line before being able to re-engage with pressure. 
While the team that scored the goal is retreating to the red line, the team that 
was scored will re-initiate play by retrieving the puck from their goal and going 
the other way. Furthermore, the team that was scored on has the ability to 
press forward before the other team clears back to the red line, creating 
scenarios where teams will need to be quick to defend after scoring a goal. 

Note: If the team that was previously scored carries possession across the red 

line before each of the opposing skaters are able to retreat to the red line, 

players on the defending team will be able to engage the puck regardless of any 

teammates who have not yet reached the red line. 

o OFFSIDE/ICING 

 In the event of a team going offside or committing an icing, the non-offending 
team will be given the puck at the centre-ice dot and will be considered to be in 
the offensive zone and will not be required to gain the blue-line.  

 The offending team will be required to take a position behind their own 
defensive blue line before being able to re-engage the puck on a re-start. If the 
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team with possession chooses to retreat with the puck behind the red line, they 
will be required to re-gain the blue-line to create the attacking zone. 

Crease  
• Extend regular crease.  
• Can be used as “shot line” in warm-up and practice for skaters to avoid contact and ensure proper 
distance between the player(s) and goaltender.  
• Used as a reminder to avoid prolonged contact in the area during game play.  
• Potential violation for entering the regular crease at any time 
 
Play the Puck  
• Players must always play the puck, not the opponent (no contact, stick checks only).  
• May result in change of possession if not followed. See the Hockey Canada Safety Guidelines for 
additional information.  
 
Shift Changes  
• Age-appropriate protocols have been created for entering and leaving the bench during game play 
that limits prolonged contact.  
 
Penalty Shots  
• Penalties served through penalty shots.  
 
Bench Awareness  
• Players and coaches adhere to physical-distancing requirements on the bench at all times, except for 
brief exchanges or in case of injury (benches marked).  
• Coaches recommended to wear cloth masks.  
• Limit number of coaching staff on the bench (others in stands). 


